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I. Overview 
  

Alliance is a deistributor and honors each of their vendor’s warranty policies and assists 

in the RMA process. Returns are exchange only, no repair.  

 

 

II. Contact Information 
 

70 Demarest Drive 

Wayne, NJ 07470 

 

 Phone: 410-207-8360 

 

 WARRANTY GROUP  

   

  Beth Smith 443-863-1253 

    bsmith@alliancecomm.com 

 

  Chris Scruggs   

    csruggs@alliancecomm.com 

 

 

III. Out-of-box Failure Warranty  
 

Contact Warranty Group 
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